
Service Brief

Energy Efficiency Delivery Solutions: Program 
Delivery and Management
Increasing complexity and costs to acquire energy savings, regulatory compliance, and customer satisfaction are 
all major business challenges facing utility managers and stakeholders responsible for executing demand side 
management (DSM) and energy efficiency programs. Resource Innovations enables utilities to address these challenges 
through our energy efficiency delivery solutions, which drive customer energy savings, ensure cost-effective program 
design, delivery and management, and promote customer engagement for all energy efficiency and DSM business 
operations. Through these solutions, utilities benefit from effective DSM and energy efficiency business process and 
program management. 

From design to market engagement and program evaluation, Resource Innovations provides a full suite of 
innovative and proven solutions.

Meeting energy savings goals in a cost-effective manner requires the successful design, deployment, measurement, 
and evaluation of energy efficiency and DSM programs. To do so, utilities must leverage a combination of industry best 
practices and technology innovation—Resource Innovations helps utilities do just that. As a global leader in delivering 
a pioneering end-to-end DSM program solution to investor and publicly owned electric and gas utilities, we prove that 
turnkey DSM programs are a viable cost-effective energy resource.

Resource Innovations is a leading global provider of utility DSM and energy efficiency program delivery services to 
electric and gas utilities, both investor owned and publicly owned. Our professionals have over two decades of experience 
helping utilities, utility commissions, and third-party program administrators to implement and manage DSM incentive 
programs, targeted DSM, and newer approaches that utilize turnkey DSM programs as an energy resource.

Our experience with all aspects of DSM programs enables us to help utilities that seek to reduce and manage demand,
operate effectively and efficiently, manage customer and trade ally relationships, leverage the latest technologies for the
benefit of customers, and mitigate the uncertainty and risk in today’s energy business.

Resource Innovations Energy Efficiency Expertise Across the Nation



Program Delivery and Management Solutions:

Program Management—Through our software solutions, 
Resource Innovations provides comprehensive business 
process management for visibility, management and 
control. This allows utility executives, administrators 
and program managers to easily and efficiently deploy, 
manage and monitor an entire portfolio of energy 
efficiency programs. This includes automating and 
managing the complete DSM business process, from 
planning and launch to tracking and reporting, and 
significantly reduces the time, cost, and potential human 
error in managing energy efficiency and DSM programs. 

Market Engagement/Trade Ally Management—
Resource Innovations combines a proven strategic 
approach with purpose-built software to create and 
maintain a strong network of trade allies for utility 
DSM and energy efficiency commercial, industrial, and 
residential programs throughout the US. Resource 
Innovations’s trade ally networks are developed and 
managed through our long-standing local connections 
where we provide access to a wide range of customer 
projects that help drive trade ally engagement and 
maximize program participation for utilities.

 

Customer Engagement and Promotion—Resource 
Innovations experienced marketing team develops 
effective campaigns to maximize customer participation 
for both new and existing brands throughout recently 
established or long-running, maturing markets. We 
work side-by-side with our utility clients to increase 
program awareness and inform customers of all available 
incentives and energy savings opportunities. Through 
a variety of customized, marketing solutions, Resource 
Innovations’ team of professionals tailor their messaging 
to meet the unique program goals and budgets of each 
utility client.

Engineering—Resource Innovations experienced 
engineering team addresses our clients’ technical needs 
and ensures program integrity—delivering robust energy 
savings and helping our clients consistently mitigate 
risks associated with program evaluation and regulatory 
compliance. Our engineering team stays abreast of 
changes in codes and standards, simulation software 
best practices, emerging technologies and baseline/
savings calculation methodologies.

Training and Education—Resource Innovations training 
academy offers a comprehensive suite of interactive 
training sessions designed to educate trade allies about 
new trends in technology as well as relevant legislative 
and code changes affecting the DSM and energy 
efficiency markets. 

Business Processing and Call Center—Resource 
Innovations rebate processing and call center teams offer 
award winning customer service for all utility rebate and 
program needs. Our fulfillment teams are committed to 
increasing productivity while decreasing overall delivery 
costs in the processing of rebate applications, checks, and 
all call center activities.

Qualifications 
Resource Innovations provides energy efficiency program 
services for energy efficiency programs across the 
country, including: 

• AEP Ohio
• CenterPoint Energy
• ComEd
• Dominion Power
• DTE Energy
• Energy Trust of Oregon (ETO)
• Eversource
• JEA
• MidAmerican Energy Company
• National Grid
• NYSERDA
• Pacific Gas and Electric (PG&E)
• Pacific Power
• Questar Gas
• Rocky Mountain Power
• Santee Cooper
• Southern California Edison (SCE)
• Salt River Project (SRP)
• Vectren
• Xcel Energy 

 
For more information please contact us: 

info@resource-innovations.com 
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